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Dear CommissionerTtistani:

As a member ofACUI'A: the Association ofTe1ecommunicatioDS Professionals in
Higher EdueatioDt Vanderbilt University has closely fonowed the Calling Party Pays
(C'P) rulemaking proceeding and strongly supports the positions expressed in
ACUTNs comments. Like many ACUfAmembers, we are a non-profit education
institution deeply concemed that without appropria~ safeguaxds, CPP will expose
VandeIbilt University to significant finaneialliability that would undeDDine our
ongoing effort to provide educational seMces.

Vanderbilt University cwrently bas over 10,000 students, and 16,000 full and part
time employees. With an e~:tensive telecommunications inbstNcture accessible to
such a large number ofstudent and employee users, we face the vel)' real threat of
uncontzoUable, unauthotized CPP calls.

Cumntly, students and employees place telephone calls from extensions on campus
buildings that aR lOuted through a centJa1ized PBX contEolled by the
telecommunications department. Our existing PBXs can easily be progmnmed to
block, or mck can detail for a variety ofcaDs. such as ton (1+) calls and calls to pay
per-call services (i.e. calls to 900 numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long
distance call &om his/her dotmitoxy I'OO1Ilt the PBXlecognizes the 1+ diatmg
pattem and knows to Rquest an authorizatioD code before completing the call. This
process enables our telecommunications departmeDt to bill the individual call for
his/her ton chatges. Ifa uewtype ofton call in introduced (in the form ofa CPP
service) that does not use the same type ofnumbering scheme as ton calls under the
North American Numbering Plan, our PBX wiD be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.
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_"!'Ie ape tDa.t vemal notification to caIling parties is a critical pzerequisite to the
unplementation ofCPP in a way that protects consumelS. But this kind of
notification by itselfwould not protect Out institution &om unauthorized Q>P caUs.
A student or employee can hear the notification, but the institution willllC"a' be able
to bill that student or employees for charges. Without some means to screen and
block calls, it wiD. take \'elY little time for our campus population to leam that "free
calls can be made to O»P numbel1, the cost of which will ultimately be bome by
Vandetbilt UnivclSity. Even a small pelCentage ofcaDs made to CPP numbcts
would have a dixect and immediate impact on our alRady constrained budget.

We undelStand that the n:cord before the Commission reflects a mnge ofviews on
how large institutions might control the level of unauthorized CPP calls. We have
considered the manyoptions available and have consistently supported the
numbering solution advocated by AaJrA in its written comments and otal
plesenution in this proceeding. The most efficient, cost-effect:i\le, and
adm inist:l2tively simple way to deal with the problem ofunauthorized CPP calls is by
assigning one Of more identifiable Senice kcess Codes (SACs) to O>P numbeD.
With very little effort, and at almost no cost, our PBX's could be programmed to
recognize the nUJDbering pau£ms of other chargeable calls. The SAC solution would
also save our institution the consider.1ble expense and disruption of xeplacing the
PBXs we have in use with cosdy, next-generation equipment that could distinguish
cpp caUs without identifiable numbering.

As a non-profit educational institution, we are always concemed when we Dec the
prospect ofuncertain or uncontrollable extemal costs. On our campus, wireless
telephones have become increasingly popular, particularlywith students. Thus, our
concem about the likelihood ofunrecovetable costs associated with CPP calls is well
placed. Given the re-allocation offinancial responsibility caused by CPP, the
impomnce of enabling subscn"be11 to block, or mek, CPP calls is undeniable. The
Commission would best serve the public in~rest- and accommoda~ the needs of
education institutions such as oun-by assigning a UDique SAC to all CPP numbeD.

We appteciate the opportunity to offer the Commission ourviews on this matter, and
we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofall affee~d parties.

GlenMiller
~ctor ofTelecommUDicatioDS
Vandemilt University

Cc: Adam Krinsky



VANDERBILT UNIVERSITY
NASHVILL.E. TENNESSEE 37203

February 10, 2000

Commissioner Gloria TIistani
Federal Communications Commission
RoomS-C02
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Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Semces

Dear Commissioner Tristani:

As. a member ofACUfA:. the Association ofTelecommunicatio11S Professionals in
Higher Education, Vandezbilt Univenity has closely followed the CaIJing Party Pays
(O'P) mlemaking proceeding and strongly supports the positions expressed in
ACUTA:s comments. Like many AaJrAmembers, we are a non-profit education
institution deeply concerned that without appropriate safeguards, CPP will expose
Vanderbilt Unive1'Sity to significant financial liability that would undexmine our
ongoing effort to provide educational services.

VandeIbilt Univenity cunently has o~r 10,000 students, and 16,000 full and part
time employees. 'With an extensive telecommunications infrastruc~ ac:cessible to
such a large number of student and employee users, we face the vety real threat of
uncontrollable, unauthorized O»P calls.

Cunently, students and emplo~es place telephone calls from extensions on campus
buildings that arc routed through a centralized PBX controlled by the
telecommunications department. Our existing PBX's can easily be proggmmed to
block, or track call detail for a vamty of calls, such as toll (1+) calls and calls to pay
per-call services (i.e. calls to 900 numbers), based on the unique numbering schemes
associated with these twes of calls. For example, when a student places a long
distanee call £rom his/her domtitoty room, the PBX recogDizes the 1+ dialing
panzm and knows to request an authorization code before completing the caD. This
process enables our telecOtDmwUcations department to bill the individual call for
his/her toll charges. Ifa new type ofton call in introduced (in the form of a O'P
setvice) that does not use the same we ofnumbeting scheme as toll caDs underthe
North American Numbering Plan, our PBX will be unable to identify the call and
tequest the authorization code we need to bill the toll to the cost-causing party.
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We agree that ~rbalnotification to calling parties is a critical pretequisite to the
implementation ofCPP in a way that ptO~cts consume1'5. But this kind of
notmcation by itselfwould not pro~ctour institution from unauthorized OlP calls.
A student or employee can hear the notification, but the institution will never be able
to bill that student or emplo~es for charges. Without some means to screen and
block caDs, it will take very little time for our campus population to leam that cfree
calls can be made to~P numbelS, the cost ofwhich will ultimately be bome by
VandeIbilt UDi~1'Sit:Y. Even a small pexcentage of calls made to CPP numben
would have a direct and immediate impact on our~ady constr.lined budget

We undeatand that the xecord before the Commission reflects a nnge ofviews on
how large institutions might control the level of unauthorized Q>P calls. We have
considered the many options available and have consistently supported the
numbering solution advocatEd by ACUJ:A in its written comments and OIal

presentation in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by
assigning one armOR: identifiable Senice Access Codes (SACs) to CPP numbelS.
With vety little effort, and at almost no cost, ourPBXs could be programmed to
recognize the numbering patteros of other chargeable calls. The SAC solution would
also save our institution the considetable expense and disruption of xep1acing the
PBXs we have in use with costly, next-generation equipment that could distinguish
O'P calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concem about the likelihood of um:ecovcr.lble costs associated with CPP calls is well
placed. Given the Ie-allocation of financial responsibility caused by (!)P, the
importance of enabling subsc:n"be1'5 to block, or track, ~p calls is undeniable. The
Commission would best serve the public interest- and accommodate the needs of
education institutions such as ours- by assigning a unique SAC to all CPP numbeIS.

We appxeciate the opportunity to offer the Commission ourviews on this matter, and
we look forwud to the successful implementation of CPP in a manner that will t2.ke
into account the needs ofaU affected parties.

G1enMiller

i
ctor ofTelecommuuications

Vi derbilt University

: Adam Krinsky



VANDERBILT UNIVERSITY
NASHVILLE, TENNESSEE 37203

Febnwy 10, 2000

TnUMON! (615) 322-7311

Commissioner Hamid W. Furchtgott-Roth
Federal Communications Commission
Room8-AJ02
445 Twelfth Street, S. VI.
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Re: WI" Docket No. 97·207: Caning Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Furehtgott·Roth:

As a member ofACfJfA: the Association ofTelecommunicatioDS Professionals in
HigherEducation, Vanderbilt University has closely foBowed the CalUng Party Pays
(~P) rulemaking plOceediDg and strongly supports the positions exptessed in
AClJrNs comments. Like many AaJrA members, we are a non-profit education
institution deeply concemed that without appropria~ safeguards, (J)P will expose
Vandctbilt Uni~l1ity to significantfinaneialliability that would undermine our
ongoing effort to provide educational senices_

Vanderbilt Uniwrsity cuna.dy bas o~r 10,000 students, and 16,000 full and part
time employees. With an extensive telecommunications infrastructure accessible to
such a large number ofstudent and employee wetS, we face the vexy real t1ueat of
uncontrollable, UDauthorlzed CPP calls.

Currendy, students and employees place telephone caDs from extensions on campus
buildings that ale lO,*d thtOugh a centralized PBX controned by the
telecommunications department. Ow' existing PBXs can easilybe prognunmed to
block, or track call det:ail fora ~rietyofcaUs, such as toll (1+) calls and calls to pay
per-call services (i.e. caDs to 900 numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long
distance call from his/her dolDlitoly 100m,'the PBX recognizes the 1+ dialiog
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual call for
his/her toll charges. If a new type afton call in introduced (in the form of a CPP
service) that docs not use the same~e ofnumbering scheme as toll calls under the
North American Numbering Plan, our PBXwill be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.
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Wc agIec that vema! notification to calliug parties is a critical prerequisite to the
implementation ofCPP in a way that PlOtects consumeD. But this kind of
notification by itselfwould not protect our institution from unauthorized (1)P calls.
Astudent or employee can bear the notification, but the insti111tion will Dever be able
to biD that student 01" employees for chatges. \V'rthout some means to screen and
block caDs, it will take vet)' litde time for our campus population to leam that "&ce
calls can be made to C?P numbel$, the cost ofwhich will ultimately be bome by
Vanderbilt University. Even a small percentage ofcalls made to CPP numbers
would have a direct and immediate impact on our already c0n5tr.lined budget.

We understand that the ll:cord befoll: the Commission reflects a r.mge ofviews on
how large institutions might control the level ofunauthorized CPP calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by AcurA in its written comments and oral
prcsentation in this proceeding. The most efficient, cos~effective, and
administzatively simple way to deal with the problem ofunauthorized aP calls is by
assigning one ormore identifiable Semce Access Codes (SACs) to CPP numbezs.
With veIY little effort, and at almost no cost, our PBXs could be programmed to
recognize the numbering patterns of other clwgeable calls. The SAC solution would
also save our institution the considerable expense and disroption of replacing the
PBXs we have in use with cosdy, next-gene12tion equipment that could distinguish
cpp calls without identmable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of UDCertUn or uncontrollable emma! costs. On our campus, wireless
telephones have become incrcasingly popular, particularly with stndents. Thus, our
concem about the likelihood ofunrecoverable cosu associated with O>P calls is well
placed. Given the re-a1location of financial responsibility caused by O>P, the
importance of enabling subscn"bers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest- and accommodate the needs of
education institutions such as ou!s- by assigning a unique SAC to all CPP numben.

We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful ~lement2tion ofaP in a m21mertbatwill take
into account the needs ofall affec12d parties.

s~
GlenMiJler
Dircctor of Telecommunications
Vandetbilt UDivetSity

Cc:: Btyan Tramont
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Re: wr Docket No. 97-207: CalJing Party Pays Service O:ffeting in the
Commercial Mobile Radio Semces

Dear Commissioner Futthtgott-R.oth:

As a member ofAcurA; the Association ofTelecommunications Professionals in
Higher Education, VandeIbilt UniveISity has closely fonowed the CaJJjng Party Pays
(CPP) mlemaking proceeding and strongly supports the positions expxessed in
ACUfA!s comments. Like many ACUTAmembers, we are a non-profit education
institution deeply concemed that without appropriate safeguatds, cpp will expose
Vandetbilt UnivetSity to significant financial liability that would undermine our
ongoing effort to provide educational services.

VandeIbilt Univexsity cunendy has over 10,000 students, and 16,000 full and part
time employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and employee users, we face the velY real threat of
uncontrollable, unauthorized OJP calls.

Currently, stndents and employees place telephone calls from extensions on campus
buildings that are rou~d through a centcL1ized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for a variety of calls, such as toll (1+) calls and c.alls to pay
per-ca1lscrvic:es (i.e. calls to 900 numbea), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long
distance call from his I her doIIDitoxy room, the PBX11:cognizes the 1+ dialing
pattem and knows to zequest an authorization code befoIe completing the call. This
process enables our telecommunications department to bill the individual call for
his/her toll chaxges. Ifa newtwe oftoll call in introduced (in the furm of a CPP
selVice) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code ?Ie need to bill the toll to the cost-causing party.

--- - ----
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We agree that vemal notificatioD to calling parties is a critical prexequisite to the
implementation ofCPP in a way that protects consumelS. But this kind of
notification by itselfwould not protect our institution from unauthomed CPP calls.
Astudent or employee can hear the notification, but the institution will never be able
to bill that student or employees for charges. Without some means to scxeen and
block caDs, it will take very little time for our campus population to leam that "free"
calls can be made to Q>P numben, the cost ofwhich will ultima~ly be home by
Vandemilt Universitr. Even a small percentage of calls made to O'P numbea
would have a direct and immediate impact on our already c:onstDined budget.

We undentand that the xecord befoxe the Commission l'eflects a range ofviews on
how lalie institutions might control the level of unauthorized CPP calls. We hal'C
considen:d the many options a.vailable and have consistendy supported the
numbering solution advocated by AcurA in its written comments and onl
pzesentation in this proceeding. The most efficient, cost-effective, and
administe1tively simple way to deal with the problem of unauthorized Q>P calls is by
assigning one ormo~ identifiable Service Access Codes (SACs) to~ numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the numbering pattems of otbercbargeable calls. The SAC solution would
also save our institution the considerable expense and disruption of replacing the
PBXs we have in use with costly, next-generation equipment that could distinguish
O'P calls without identifiable numbering.

A3 a non-pront educational institution, we are a.lways concerned when we face the
prospect ofuncertain or uncontrollable external costs. Oft our campus, ..ueless
telephones have become increasingly popular, particularly with students. Thus, our
concem about the likelihood ofunrecovetable costs associated with O?P calls is well
placed. Given the ze-allocation offinancial responsibili~ caused by O?P, the
importance ofenabling subscribm to block, or track, CPP calls is undeniable. The
Commission would best serve the public intuest- and accommodate the needs of
education institutions such as oW'$- by assigning a unique SAC to all CPP numbers.

We appn:ciate the 0PpoltUnity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will mke
into account the needs ofall affected parties.

S~
Glen Miller

l
ctor ofTe1ecommunications

Vi derbilt University

: Bryan Tramont
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Commissioner Michael 1(. Powell
Federal Communications Commission
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Re: WI DocketNo. 97-207: CaBing Party Pays Service Offering in the
Commerc:ialMobile Radio Semces

Dear Commissioner Powell:

As a member ofACUTA: the Association ofTelecommunications Professionals in
HigherEducation, VandeIbilt UniwISity has closely followed the Ca11ing Party Pays
(O'P) xulemaldng proceeding and strongly supports the positions expressed in
ACUfNs comments. Like many AcurAmembers, we ate a non-profit education
institution deeply concerned that without appropriate safeguards, CPP will expose
Vandexbilt University to significant financial liability that would undermine our
ongoing effort to provide educational semces.

Vandetbilt UniYersity currently has over 10,000 students, and 16,000 full and part
time employees. With an extensive telecommunications in1iastruct:lm accessible to
such a large number of student and employee users, we face the very real threat of
uncontrollable, UDauthorized O>P calls.

Cuaently, students and employees place telephone calls ftom extensions on campus
buildings that are routed through a centralized PBX cOntrolled by the
telecommunications depart:ment. Out existing PBXs can easily be programmed to
block, or tDck call detail for a variety ofcalls t such as ton (1+) calls and calls to pay
per-caU services (Le. caDs to 900 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a studentplaces a long
distance call &om his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual call for
his/her toll charges. Ifa new twe of1X)1l tall in introduced (in the £oun ofa CPP
semce) that does not use the same twe ofnumbering scheme as toll calls under the
North American Numbering Plan, ourPBXwill be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.
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We agree that wtba! nolific:ation to calling parties is a critical ptUequisite to the
implementation of CPP in a way that protects consumeD. But this kind of
notification by itselfwould not protect our institution from unauthorized CPP calls.
A student orempl~can hear the notification, but the institution will nn'Cr be able
to bill chat student oremployees for chargcs. "Without some means to scteen and
block calls, it will take very little time for our campus population to leam that -free"
calls can be made to Q>P numbcD, the cost of which will u1tima~lybe bome by
VandeJbilt University. Ewn a small percentage of calls made to CPP numbeD
would have a direct and immediate impact on our already constrained budget.

We undersand that the Iecotd before the Commission Ieflects a tange ofmws on
how!atge institutions might control the level of unauthorized CPP caBs. We have
consideRd the many options available aDd have consistently supported the
numbering solution advocated by ACUI'A in its written comments and oaal
presenmtion in this proceeding. The most efficient, cost-effective, and
administDtively simple way to deal with the problem ofunauthonzed O'P calls is by
assigning one or more identifiable Service Access Q)des (SACs) to CPP numbers.
With \'ezy litde effort, and at almost no cost, our PBXs could be programmed to
Iecognize the numbering patzms of other chargeable calls. The SAC solution would
also save our institution the considerable expense and dismption ofreplacing the
PBXs we have in use with costly, next-generation equipment that could distinguish
O>P calls without identifiable numbezing.

As a non·profit educational institution, we are always concerned when we face the
prospect ofuncertltin or uncontrollable ext£mal costs. On our campus, wiIeless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecovf1'3ble costs associated with CPP calls is '\\'tIl
placed. Given the Ie-allocation of financial responsibility caused by CPP, the
importance of enabling subscn"ben to block, or tr.Ick, CPP calls is undeniable. The
Commission would best save the pubJic in~rest- and accommoda~the needs of
education institutions such as OUl$- by assigning a unique SAC to all CPP D11D1bel'S.

We apPJecia~ the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation ofCPP in a manner that will take
into account the needs of all affected parties.

GlenMiD.er
~ctorofTe~co.aun~canons

Vandemilt University

Cc: Peter A. Tenhula

::l__ _ _ :.:1
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Commissioner Michael It Powell
FedeIal Communications Commission
Room8-A204
44S Twelfth StIeet, S. VI.
Washington, DC 20554

TU£I'HONI (615) 322.7311

~:WI Docket No. 97-207: Calling Party Pays Scnice Offering in the
Commercial Mobik Radio Services

Dear Commissioner Powell:

As a memberofACUTA: the Association ofTelec:ommunications Professionals in
Higher Education, VandeIbilt UniveDity has closcly followed the Calling Party Pays
(CPP) rulemaking procceding and strongly supports the positions expressed in
ACUTA!s comments. Like many AaJ"fA memben, we are a non-profit education
institution deeply concerned that without appropriate safeguards, CPP will expose
VandeIbilt Univenity to significant financia1liability that would undermine our
ongoing effort to provide educational sel'Yites.

Vandemilt UnivctSi1;Y cw:rently has over 10,000 students, and 16,000 full and part;.
time employees. 'With an extensive: telecommunications inftastmcture accessible to
such a large number of student and employee useD, we face the vexy teal t:hRat of
uncontrollable, unauthorized CPP calls.

Cuaently, students and employees plac:e telephone calls from extensions on campus
buildings that are roU1Zd through a centzalized PBX controlled by the
telecommunications department. Our existing PBXs can easily be propmmed to
block, ortr.lck call deUil for a variety of caDs, such as ton (1+) calls and calls to pay
per-call services (Le. caDs to 900 numbezs), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long
distance call from his/her dotmitoIY room, the PBXtecogni%es the 1+ d;aJing
pattem and knows to n:quest an authorization code before completing the call This
process enables our telecommunications department to bill the individual call for
his /her ton charges. Ifa new type oftoll call in introduced (in the roan ofa CPP
service) that does not use the same type ofnumbering scheme as toll calls underthe
North American Numbering Plan, our PBX wiD be unable to identify the call and
tequest the authorization code we need to bill the toU to the cost-causing patty.
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We agree that vema! notification to calling parties is a critical prerequisite to the
implementation of CPP in a. way that protects consumers. But this kind of
notification by itself would not protect our institution &om unauthorized Q)P calls.
A student or employee can hear the notification, but the institution will never be able
to bill that student or employees for charges. Without some means to screen and
block calls, it will take vexy little time for our campus population to leam that "free"
calls can be made to CPP numben, the cost ofwhich will ultimately be bome by
Vandetbilt University. Even a small percenuge ofcalls made to CPP numbelS
'Would have a clUect and immediate impact on our a1xeady constrained budget.

We understand that the record before the Commission reflects a range of views on
hQW large institutions might control the level ofunauthorized Q)P calls. We have
considered the many options available and have consistendy supported the
numbering solution ad'VOcated by ActITA in its written comments and oal
presentation in this proceeding. The most efficient, cost-effective, and
administtatively simple way to deal with the problem ofunauthorized Q>P calls is by
assigning one or more identifiable Service Access Codes (SACs) to CPP numbet'S.
With VClY little effort, and at almost no cost, our PBXs could be progtammed to
recognize the numbering pa~ms of other chargeable calls. The SAC solution would
also save our institution the considerable expense and disroption of xeplacing the
PBXs we have in use with costly, next-generation equipment that could dis~ouish

O'P calls without identifiable numbering.

As a non-profit educational institution, we axe always concemed when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become incxeasingly popular, particularly with students. Thus, our
CODeem about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the R-aUocation offinancial responsibility caused by CPP, the
impolUDCe of enabling subscn"bers to block, or track, CPP calls is undeniable. The
Commission would best serve the public inteJ.eSt- and accommodate the needs of
education institutions such as OUl$- by assigning a unique SAC to all (J)P numben.

We appreciate the opportunity to offer the Commission ourviews on this matter, and
. we look forward to the successful implementation of O>P in a manner that will take

into account the needs ofall affected parties.

: Peter A. Tenhula
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Mr. Thomas Sugtue
Chief, W'ueless Telecommunications B~au
Fedetal Communications Commission
Room~C2S4

445 Twelfth Street, S. W.
Washington, DC 20554

Re: wr Docket No. 97-207: Calling Party Pays Service OfferlDg in the
CommercialMobile Radio Services

Dear Mr. Sugrue:

As a memberofACUTA: the Association ofTelec()1TlJIJ,mications Professionals in
Higher Education, Vandemilt Unive1'Sit;y has closely followed the C.aWng Party Pays
(O»P) rulemaking proceeding and strongly supports the positions expzessed in
AeurA's comments. Like many ACUI'Amem.ben, we axe a non-profiteducatioD
institution deeply concerned that without appropriate safeguards, CPP 'Will expose
Vandexbilt University to significant financial liability that would undermine our
ongoing effort to provide educational senices.

Vanderbilt Univel'$ity cumntiy has over 10,000 students, and 16JOOO full and part
time employees. With an extensive mlecommunicatioDS infrastxuctllre accessible to
such a large number ofstudent and employee users, we face the very real threat of
UDCODtrollab1e, unauthorized O>P caDs.

Currently, students and employees place telephone calls &om exteDsioDS on campus
buildings that axe routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be progr.muned to
bloc~ or track tall deuil for a ~ety ofcalls, such as ton (1+) calls and calls to pay
per-call services (te. calls to 900 numben), based on the unique numbering schemes
associated with these types of calls. Forexample, when a student places a long
distance call from his/her domdtoIy room, the PBX recogDizes the 1+ dialing
pattem and knows to request an authorization code befon: completing the call. This
process enables our telecommunications department to bill the individual call for
his/her toll charges. If a new type oftoll call in introduced (in the fODD ofa ap
semce) that does not use the same type of numbering scheme as toll calls under the
North American Numbering PIau, our PBX will be uuable to identify the calland
request the authorization code we need to bill the toll to the cost-causing party.
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We ape that vema! notification to calling parties is a critical prerequisite to the
implementation of (J)P in a way that protects consumers. But this kind of
notification by itselfwould not pIOtect our institution from unauthorized CPP calls. .
Astudent or employee can hear the notification, but the institution will neftf be able
to bill that student or employees for charges. Without some means to screen and
block calls, it will take vcIY little time for our campus population to leam that "free"
calls can be made to ap numbers, the cost of which will ultimately be bome by
Vanderbilt Univenity. E~na small percentage of calls made to CPP numbers
would have a direct and immediatE impact on our aheady constDined budget

We understand that the record before the Commission reB.ectsa r.ange ofviews on
how large institutions might control the level ofunauthorized O»P calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by AaJrA in its written comments and oral
presentation in this pmcccding. The most efficient, cost-effective, and
administratively simple 'W'ay to deal with the problem ofunauthorized CPP caDs is by
assigning one ormorc identifiable Service At:cess Codes (SACs) to CPP numbers.
Wtth very little effort, and at almost no cost, ourPBXs could be progtammed to
recognize the numbering pattems ofother chargeable calls. The SAC solution would
also save our institution the considerable expense and disIUption of zq>lacing the
PBXs we have in we with. costly, next-generation equipment that could distinguish
cpp calls without identifiable numbering.

& a non-profit educational institution, we ate always cODcemcd when we face the
prospect ofUllCemin or uncontrollable external costs. On our campus, wheless
telephones have become increasingly popular, particularly with students. Thus, our
concem about the likelihood ofumecoverable costs associated with O>P calls is well
placed. Giwn the rc-aDocation offinancial ~sponsibility caused by CPP, the
importance ofenabling subscribets to block, or tmck, cpp caBs is undeniable. The
Commission would best serve the public inteIes1i- and accommodate the needs of
education institutions such as OU1'S- by assigning a unique SACtD an CPP numbets.

We app~ciate the opportunity to offer the Commission ourviews on this matter, and
we look forwud to the successful implementation of Q>P in a maoner that will take
into account the needs of all affected parties.

Glen er
DitectDr ofTelecommunications
VandeIbilt UnivelSity
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Mr. James D. Schlichting
Deputy Bureau Cb.ief
W"ueless Telecommunications BURau
Fedexal Communications Cmnmission
Room3-C254
445 Twelfth Street, S. W.
Wasbingtxm, DC 20554

Re: wr Docket No. 97-207: Camng Party Pays Semce Offering in the
Comme~ial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA:. the Association of Telecommunications Professionals in
HigherEducation, Vandexbilt UnivclSity has closely followed the CaJ1ing Party Pays
(Q>P) rulemaking proceeding and strongly supports the positions exPICssed in
AClITNs comments. Like many AClJTAmembeIS, we arc a nOD-profit education
institution deeply concemed that without appropriate safeguards, CPP will expose
Vandetbilt UniveISi~ to significant fiDancialliability that would undennine our
ongoing effort to proYide educational semces.

Vandexbilt University c:lJ1nndy has owr 10,000 students, and 16,000 full and part
time employees. With an extensive ~lecommunications iniiastlUcture accessible to
such a large nwnber of student and employee uselS, we &.ce the vel}" Ral tlJRat of
uncontrollable, unauthorized CPP calls.

~Dtly, students and employees place telephone calls from extensions OD campus
buildings that ate routed through a centralized PBX control1cd by the
telecommUDkauous department. Our existing PBXs can easily be progr.unmed to
block, or track call detail fora '¥ariety ofcaDs, such as ton (1+) calls and caDs to pay
per-call services (i.e. calls to 900 numbeJS), based on·the unique numbering schemes
associated with these types of calls. Forexample, when a student places a long
disance call from his/herdomUtoty l'Oom, the PBXICCOgni%.eS the l+dialiug
pattem and knows to xequest an authorization code befoIC completing the calL This
process enables our telecommunications department to bill the individual caB for
his/her ton charges. Ifa new type of toU caD in intl'Oduced (in the fonn ofa CPP
senice) that does not use the same type of numbering scheme as ton calls under the
North American Numbering PIau, our PBX will be unable to identify the call and
request the authcnization code we need to bill the toD to the cost-causing party.



· I

Mr. Schlichting
Pace 2

We ape that verbal notification to calling parties is a critical pmequisite to the
implementation ofaP in a way that protects consumers. But this kind of
notification by itselfwould Dot protect our institution &om UDautholized O'P calls.
A student or employee can hear the notification, but the institution will never be able
to bill that student or employees for chaIges. Without some means to SCICcn and
block calls, it will take 'Ye1Y little time for our campus population to Jearn that -free"
calls can be made to CPP numbers, the cost ofwhich will ultimately be bome by
Vanderbilt Univenity. Even a smaD percentage ofcalls made to CPP numbeD
would have a direct and immediate impact on ouraheady constrained budget

We undeDtmd that the tecord hefene the Commission reflects a I2nge ofviews OD
how large institutions might control the level ofunauthorized CPP calls. We have
considered the many options available and have consistently suppolUd the
numbering SOlutiOD advocated byAcurA in its wri~n comments and 0121

presentation in this proceeding. The most efficient, cost-effective, and
administcatively simple way to deal with the problem ofunauthorized CPP calls is by
assigning one ormoK identifiable Semce Access Codes (SAQ) to CPP numbeD.
With vety little effort, and at almost no cost, our PBXs could be progzammed to
recognize the numbering patterns of other chargeable calls. The SAC solution would
also save our institution the considerable expense and distuption of replacing the
PBXs we have in use with costly, next-genemtion equipment that could distinguish
cpp calls without identifiable numbering.

As a non-profit educatioDal institution, we are always concemed when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
t2lephones have become incteasinglypopular, particularly with students. Thus, our
concem about the likelihood ofumeco~lecosts associated with O>P calls is well
placed. Given the K-a11ocation offinancial responsibility caused by CPP, the
importaxu:e ofenabling SubSCribed to block, ortraek, CPP caDs is undeniable. The
Commission would best serve the public UueIesti-- and accommoda2 the needs of
education institutions such as ows-by assigning a unique SAC to an ClP numbetS.

We appreciate the opportunity to offer the Commission o\U'views on this matter, and
we look forwanl to the successful implementation ofO:-P in a manner that will take
into account the Deeds of aD affected parties.

GlenMil1er
DUec:tor ofTelecommunicatioDS
Vandetbilt UnivelSity
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Commissioner Susan Ness
Federal OnmnunicatioDS Commission
RoomS-B11S
445 Twelfth Street, S. W.
Washington, DC 20554

TiU.tlOIU (61S) 322-7311

Rc: wr Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

DearCommissionerNess:

As a member ofAaJTA: the Association ofTelecommunications Professionals in
Higher Education, Vanderbilt Univcrsity has closely followed the ClIUng Party Pays
(])P) mlemaking proceeding and strongly supports the positions expressed in
ACUfNs comments. Like many ACUTAmemben. we are a non-profit education
institution deeply concemed that without appropriate safeguards, (1)P will expose
Vanderbilt University to significantfinancial liability that would undennine our
ongoing effort to provide educational services.

Vandetbilt Univcaity cumnt1y has over 10,000 students, and 16.000 full and part
time employees. With an eA.1:ensive telecommunications iDfrastruet:UIe accessible to
such a laIge number of student and employee usen, we face the 'Wry real threat of
UDCont1'Ollable, unauthorized CPP calls.

Qurently. students and employees place telephone calls from emnsions on campus
buildings that are routed tluough a cen1Dlized PBXconttoJled by the
~lecommunicationsdcpa1'tment. Ourexisting PBX's can easily be programmed to
block, or tuck call detail fora wriety of caDs, such as toU (1+) calls and calls to pay
per-call services (i.e. calls to 900 numbeD), based on the unique numbering schemes
associated with these types ofcalls. For example, when a studentplaces a long
distaDce call from his/her doDDitory room. the PBX recognizes the 1+ dialing
pa~mand knows to request an authorization code before completing the calL This
process enables our telecommunications department to bill the individual caU for
his/hertoU cbarges. Ifa new type of toll call in inaoduced (in the £ODD ofa CPP
service) that does not use the same type ofnumbering scheme as toU caDs under the
North American Numbering Plan, our PBXwiD be unable to identify the call and
request the authorization code we need to bill the ton to the cost-causing party.
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We agzee that verbal notification to calliDg parties is a critical prerequisite to the
implementation of CPP in a way that protects consumeD. But this kind of
notification by itselfwould not protect our institution from UDauthorized CPP calls.
A student or employee can hear the notification, but the institution will newr be able
to bill that student or employees for charges. Without some means to screen and
block calls, it will mke OWlY little time for our campus population to leam that ClfreelO

caUs can be made to (])P numbeD, the cost of which will ultima~ly be bome by
VandeIbilt Univetsity. Even a sman pel'tentage ofcalls made to CPP numbeD
would have a direct and immediate impact on our mady constrained budget.

We undeatand that the ~cord before the Commission reflects a lange ofviews on
how large institutions might cont1'Ol the level ofunauthorized (])P calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUfA in its written comments and oral
presentation in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by
assigning one or more identifiable Senice Access Codes (SACs) to CPP numbeD.
With VCIY little effort, and at almost no cost, ourPBXs could be propmmed to
recognize the numbering pattems of other chargeable calls. The SAC solution would
also save our institution the considerable expense and dinuption of replacing the
PBXs we have in use with costly, next-genetation equipment that could distinguish
OJP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the
prospect of uncertain or uncontrollable emma! costs. On our campus, wiJ:cless
telephones have become incteasingly popular, particularly with students. Thus, our
concem about the likelihood of~coveDble costs associated with O>P calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscnDetS to block, or tzaek, CPP calls is undeniable. The
Commission would best serve the public interest- and accommodate the needs of
education institutions such as OUD- by assigning a unique SAC to all~p numbets.

We appRciate the opportunity to offer the Commission ourviews on this matter, and
we look forward to the successful implementation of CPP in a manuer that will take
into account the needs ofall affected parties.

Cc: Mr. Made Schneider
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Commissioner Susan Ness
Federal Q)mmunications Commission
RoomS-Bl1S
44S Twelfth Street, S. W.
Washington, DC 20554

Re: WI Docket No. 97-207: Calling Party Pays Service Offering in the
CommeItial Mobile" Radio Semces

Dear Commissioner Ncss:

As a member ofAcurA: the Association ofTelecommunications Professionals in
Higher Education, Vanderbilt Univel$ity has closely followed the Calling Party Pays
(Q>P) rulemaking proceeding and strongly supports the positions expxessed in
AcurA:s comments. Like many ACUfA membelS, we are a non-profit education
institution deeply concemed that without appropriate safeguards, CPP will expose
VandcIbllt University to significant 1inancialliability that would undermine our
ongoing effort to prov.ide educational services.

Vanderoilt Uni~ersityc:unently has over 10,000 students, and 16,000 full and part
time employees. With an extensive telecommunications infl'astructuxe accessible to
such a large number ofstudent and employee users, we face the ~IY real threat of
uncontrolJable, unauthorlzed CPP calls.

Currently, students and employees place telephone calls from emnsions on campus
buildings that are muted through a centxalized PBX controlled by the
telecommunications department. OurexistiDg PBX's can easily be progr.umncd to
block, oraack call deai! for a variety of calls, sueh as toll (1+) calls and calls to pay
per-caU seroces (i.e. calls to 900 numbea), based on the unique numberlDg schemes
associated with these wes ofcalls. For example, when a student places a long
distance call from his/her domJitory zoom, dtt PBX recogni%es the 1+ dialing
pattem and knows to request an authorization code befo~ completing the call This
process enables our telecommunications department to bill the individual call for
hisI her toll charges. Ifa new type of toll call in introduced (in the fozm of a O>P
service) that does not use the same type ofnumbering scheme u toll calls under the
North American Numbering Plan, our PBXwill be unable to identify the call and
xequest the authorization code we need to bill the toll to the cost-causing party.
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We agree that vema! notification to calling parties is a critical pIe%equisite to the
implementation ofCPP in a way that protects consumeD. But this kind of
notification by itselfwould not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution will newr be able
to bill that student or employees for charges. Without some meaDS to scteen and
block caDs, itwill take vexy Jiuie time for our campus population to leam that -free'"
calls can be made to O>P numbea, the cost ofwhich will ultimately be bome by
VanderbiltUnivets~. Even a small pexcentage ofcalls made to CPP numbed
would have a direct and immediate impact on ouralready constrained budget

'We undentand that the record before the Commission reflects a nnge ofviews on
how laxge institutions might control the level ofunauthorized CPP calls. We have
cODSideted the many options available and have consistently supported the
numbexiDg solution advocated by AaJTA in its Wl'itb=n comments and oml
presentation in this proceeding. The most efS.eiem; cost-effective, and
administrAtively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be propmmed to
recognize the numbering pattcms of other clwgeable calls. The SAC solution would
also save our institution the considerable expense and dismption of replacing the
PBXs we have in use with costly, next-generation equipment that could distinguish
O>P calls without identifiable numbering.

As a non-profit educational institution, 'We an: always concemed when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become incteasinglypopular, particu1arlywith students. Thus. our
concern about the likelihood ofW1IecoYeIable costs associated with. CPP calls is well
placed. Given the re-allocatioll of tinancial responsibility caused by CPP, the
importance ofenabling substribers to block, ormek, CPP calls is undeniable. The
Commission would best serve the public m.teJest- and accommodate the needs of
education institutions such as 0\11$-by assigning a unique SAC to aU CPP numbers.

We appxeciatl: the opportw:lity to offer the Commission our vicws on this matter, and
wc look forward to the successful imp1emenution of ClP in a manner that will take
into account the needs of all affected parties.

enMi11er=torofTelecommunicationsl:miltlJDiversity
~: Mr. Made Schneider
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02aUman 'William E. Kennard
Feder.l1 Communications Commission
RoomS·B20t
445 Twelfth Street, S. w.
Washington, DC 20554

TU.UMONI (61S) 322.7311

Re: WT Docket No. 97·207: CaJJing Party Pays Semce Offering in the
Onmnercial Mobile Radio Serrices

Dear Qaainnan Kenuard:

As a member of ACUfA: the Association ofTelecommunications Professionals in
HigherEducation, Vanderbilt Univcrsi~ has closely followed the Calling Party Pays
((])P) IU1cmaking pxoceeding and strongly suppom the positions expIessed in
ACUfA:s cOlDD1£nts. Like many AcurAmembers, we are a non-profitedue:ation
institution deeply concerned that without appropriate safegtWds, CPP will expose
Vandetbilt University to significant financial liability that would undezmine our
ongoing effort to pl'Ovide educational services.

Vanderbilt University cwrently has over 10,000 students, and 16,000 full and part
time employees. With an emnsive telecommunications infrastruetuIe accessible to
such a latge number of student and employee users, we &.ce the very teal~atof
uncontrollable, unauthodzed CPP calls.

C~y, students and employees place telephone calls from extEnsions on campus
buildings that aIe routed through a centl31ized PBX controlled by the
telecommunications department Our existing PBXs can easily be programmed to
block, ortlack call detan for a "Uiety ofcalls, such as ton (1+) calls and calls to pay
per-caU senices (i.e. caUs to 900 numbers), based on the unique numbedng schemes
associated with these types ofcalls. For example, when a student places a long
distance call &om his/her domtitol)' room, the PBX recognizes the 1+ dialing
pattcm and knows to request an authorization code befotc completing the calL This
process enables our telecODDnunications department to bill the individual call for
his/her toll charges. Ifa new type of ton call in introduced (in the £01111 of a CPP
seIVice) that does not use the same type ofJ1UmbeIing scheme as toll calls under the
North American Numbering Plan, our PBXwill be uuable to identify the call and
request the authorization co.de we need mbill the ton to the cost-causing party.
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We agree that~a1notification to calling parties is a critical pten:quisite to t:he
implementation ofCPP in a way that protects consumers. But this kind of
notification by itselfwould not protect our institution &om unauthorized CPP caUs.
Astudent or employee can hear the notification, but the institution will never be able
to bill that student or employees for cbazges. Without some means to scn:en and
block calIs ~ itwill take vel)" little time for our campus population to learn that -me"
calls can be made to CPP numbeD, the cost ofwhich will ultima~ly be bome by
Vandetbilt UnivelSity. Even a small pe~entagc of calls made to CPP numbers
would have a direct and immediate impact on our aheady constDined budget

We undentLDd that the record before the Commission reflects a r.mge ofviews on
how large institutions might control the level of unauthorized CPP calls. We ha\le
considered the many options awilable and have consistently suppOt1led the
numbering solution advocated by AaITA in its wtun comments and oml
presentation in this proceeding. The most efficient, cost-effective, and
adrniais1Dtively simple way to deal with the problem of unauthorized CPP calls is by
assigning one ormOR identifiable Semce .&:cess Codes (SACs) to Q)P numbeIS.
With vel}' little dfort, and at almost DO cost, ourPBXs could be progmnmed to
recognize the munbering patterns of other clwgeable calls. The SAC solution would
also save our institution the considerable expense and dismption of xeplacing the
PBX's we have in use with costly, ncxt-genemtioD equipment that could distinguish
cpp calls without identifiable numbering.

As a non-profit educational institution, we ale always concemed when we face the
prospect ofuncertain or uncontrollable emma! costs. On our campus, witeless
telephones have become increasingly popular, particularly with students. Thus, our
concem about the likelihood ofunrecovcnble costs associated with Q>P calls is well
placed. Given the Ie-allocation of financial ~sponsibility caused by CPP, the
importance of enabling subscribelS to block, or track, (])P calls is undeniable. The
Commission would best setve the public interest- and accommodate the needs of
education institutions such as OUl'S- by assigning a unique SAC to all CPP numbelS.

We appreciate the opportunity to offer the Commission ourviews on this matter, and
we look forward to the successful implementation ofO'P in a manner that will take
into account the needs ofall affected parties.

nMiller
DirectDr of Telecommunications
VandetbiltUnivcaity

Cc: Mr. An Fi1Zgeald
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Olaimwl William E. Kennard
Federal Communications Commission
Room8-B201
445 Twelfth Street, S. W.
Washington. DC 20554

THOMOl'll (61S) 322-7311

Rc: wr DocketNo. 97-207: CaJling Party Pays Semce Offering in the
Commen:ia1 Mobil~ Radio Senices

Dear O:J.aitman Kennard:

As a member ofACUrA: the Association ofTelecommunications Professionals in
HigherEducation, Vandetbilt UniftDit;y has closely follo'ftd the Offing Party Pays
(~P) xulemaking proceeding and strongly supports the positions expressed in
ACU!Xs comments. Like many ACUfAmembelS, we are a non-proiiteducation
institution deeplycOQCe~d that without appropriate safeguards, CPP will expose
VandeIbilt Univenit;y to s~cant financialliabili~ that would undermine our
ongoing effort to pronde educational services.

Vanderbilt Univetsi~ cUIJle~tly has over 10,000 students, and 16,000 full and part
time employees. "With an extensive telecommunications in:fiastructw:e accessible to
such a large number ofs~dent and employee users, we face the vetY real t1ueat of
uncontrollable, unautb.o~ed CPP calls.

Cumntly, students and employees place telephone calls from extensions on campus
buildings that ate ro=d through a centD1ized PBX controlled by the
telecommunications department Our eXisting PBXs can easilybe pmgnmmed to
block, ortraekcall detail fora variety ofcalls, such as ton (1+) calls and calls to pay
per-call services (i.e. calls,to 900 numbeIS), based on the unique numbering schemes
associated with these types ofcalls. For example, when a studentplaces a long
distance call from his/her dotmitory room, the PBX tccogDizes the 1+ dialing
pattem and knows to request aD authoti2.atiol1 code before completing the call. This
process enables ourtelecommUl1icatioDS department to bill the individual call for
his/her ton charges. If a.new twe oftoll call in introduced (in the £ODD ofa O'P
service) that does not use the same type ofnumbering scheme astoll calls underthe
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code we need to bill the toU to the cost-causing party.

~- -
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We ape that verbal notification to calling parties is a critical pretequisitl: to the
implementation ofO'P in a way that protects consumen. But this kind of
notification by itself would not protect our institution from unauthorized Q>P calls.
Astudent or emplo~e can hear the notification, but the institution will never be able
to bill that student or employees for charges. Without some means to sc~enand
block calls J it will take veI)' little time for our campus population to learn that"~e"
calls can be made to Q>P numbexs, the cost ofwhich will ultimately be bome by
Vanderbilt UniveDity. Even a small percentage of calls made to CPP numbexs
would have a direct and immediate impact on our alRady constrained budget.

We undentand that the record before the Commission reflects a range of~ews on
how laIge institutions might control the level ofunauthorized O'P calls. We have
cOnsideRd the many options available and have cODSistendy supported the
numbering solution advocated by ArorA in its writtcD.comments and oral
presentation in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by
assigning one or more identifiable Service .Access Codes (SACs) to CPP mrmbers.
With very little effort, and at almost no cost, our PBXs could be prognmmed to
recognize the numbering pattems ofother chargeable calls. The SAC solution would
also save our institution the considerable expense and dismption ofteplacing the
PBXs we have in use with costly, next'geDeation equipment that could distinguish
O>P calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the
prospect ofuncertain or uncontrollable e=ma1 costs. On our campus, wiIeless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood ofunrecovemble costs associated with CPP calls is well
placed. Given the re-allocation of financial ~$ponsibilit¥ caused by CPP, the
importance of enabling subscribeD to block, or track, CPP calls is undeniable. The
Commission would best serR the public inu~st- and accommodate the needs of
education institutions such as OUlS- by assigning a U11ique SAC to all CPPnumbe1'5.

We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a marmer that will take
into account the needs ofall affected parties.

en Miller

f
ctor of Telecommunications

andemilt Univenit¥

:Mr. Ad. Fitzgerald

.-__ _. ,_ .... ,.-_ '"'
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Mr. Joe Le-riD.
Wueless Telecommunications BUl'C3u
Federal Communications Commission
Room3-B13S
445 Twelfth Street, S. W.
Washington, DC 20554

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

DearMr. Levin:

As 3 member of ACUTA; the Association ofTelecommUDicatioDS Professionals in
HigherEducation, Vandezbilt Univcnity has closely followed the CaUing Party Pays
(CPP) mlemaking proceeding and strongly supports the positioDs expressed in
ACUfNs comments. Like many ACUfAmembers, we are a non-profit education
institution deeply concemed that without appropriate safeguards, CPP will expose
Vanderbilt UnMrsity to significant financial liability that would undermine our
ongoing effort to provide educationalsmrices.

Vandetbilt University cuuently bas over 10,000 students, and 16,000 full and part
time employees. 'With an extensive telecommunications infrastructlne accessible to
such a large number ofstudent and employee users, we &ce the vety real tlmat of
uncontrollable, unauthorized OP calls.

Currently, students and employees place telephone calls from extEnsions on campus
buildings that a1'C routed th:mugh a centralized PBX controUcd by the
telecommunications department. Our existing PBXs can easilybe progmmmed ttl
block, ortraek can detail fora wriety of calls, such as toD (1+) calls and calls to pay
per-call semces (i.e. calls to 900 numbers), based on the unique numberlng schemes
associa~d with these types ofcalls. For example, when a student places a long
distance caU from his/herdoDDitoty room, the PBX ICcopizes the 1+ dialing
pat1em and knows to request an authorintion code before completing the call. This
process enables our telecommunications departmeDt to bill the individual call for
his/her toll chaIges. Ifa new type ofton call in introduced (in the form ofa CPP
service) that does not use the same type ofnumbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the caB and
request the authorization code we need to bill the toll to the cOS1rcausing party.
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We agree tbatVC1bal notification to caning parties is a cntical pretequisitJ: to the
implementation oEap in a way that protects consumers. But this kind of
notification by itselfwould not pro1lect our institution &om unauthorized CPP caUs.
A student oremplo~ecan hear the notification, but the institution will ne~r be able
to biD that studentor employees for charges. Without some means to screen and
block caUs, it will take vety little time for our campus population CD leam that -free"
calls can be made to OJP numbers, the cost of which wiD. ultimately be bome by
Vandetbilt Umveaiqr. Even a small pel'Cemage of calls made to CPP numbers .
would have a direct and immediate impact on our alftady coustlaincd budget.

We unde1Stand that the record. befim the Commission ref1ccts a lange ofviews on
how Ia1ge institutions might conaol the le~l ofunauthorized (])P calls. 'We have
considered the many options available and have consisu:ntly supported the
numbering solution advocated byAcurA in its wxitten comments and oml
ptesentation in this proceeding. The mostefficient, cos~effecti'Ye, and
admmwtEatMly simple way to deal with the problem ofunauthorized Q>P caUs is by
assigning one or more identifiable Service Access Codes (SACs) to CPP numbe1s.
Wrth very little effort, and at almost 110 cost, ourPBXs could be programmed to
recognize the numbetiDg pattems of o1her chugeable caDs. The SAC solution would
also save our institution the considerable expense and distuption of replacing the
PBX's we have in use with cosdy, next-generation equipment that could distiDguish
CPP calls without identifiable numbcrlDg.

As a non-profit educational institution, we are always concemed when we face the
prospect ofuncertain oruncontlOUable external costs. On our campus, wireless
re1ephones ha~ become incteasiugly popular, particularly with students. Thus, our
concern about the likelihood of UDftCOl'eDble costs associated with~p caDs is well
placed. Given the rc-allocanon offinaAc:ialrcspoDSibility caused by OlP t the
importance ofeuabliDg subscribm to block, or mck, CPP calls is undeniable. The
Commission would best sene the public interest- and accommodat2 the needs of
education iAstituticms such as OU1!-by assigning a unique SAC to all OlP numbers.

We appreciat21he opportutJity to offer the Commission our views on this matter, and
we look forward to the successful implementation of~p in a manner that will take
into actount the needs ofaU affected parties.

~
GlenMi11cr
DhecCDr ofTelecommunications
Vandabilt University



VANDERBILT UNIVERSITY
NASHVILLE, TENNESSEE 37203

February 10, 2000

TELIPKO~I (G1$) H2-7311

Mr. David Siehl
W"ueless Telecommunications Bureau
Federal Communications Commission
Room3-A164
445 Twelfth StIeet, S. w.
Washingto~ DC 20554

&: WI Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

DearMr. Siehl:

As a member ofACUfA: the Association ofTelecommunicatioDS Professionals in .
Higher Education, Vandelbilt Uniftrsity lw closely followed the CaJling Party Pays
(CPP) rulemaking proceeding and strongly supports the positions expressed in
AaITNs comments. Like many ACUfAmembers, we are a non-profit education
institution deeply concemed that without appropriate safeguards, CPP will expose
Vanderbilt Univenity to significant financialliabilit;y that would undeDDine our
ongoing effort to proWie educational semces.

Vanderbilt UnivelSity cumndy has over 10,000 students, and 16,000 full and part
time employees. WIth anemnsive ~lecommunicationsinfrastructure accessible to
such a large number of student and employee users, we face the very teal threat of
uncontrollable, unauthorized (])P calls.

Cum:ntly, students and employees place telephone calls tiom extensions on campus
buildings that ate routed through a centr.alized PBX controlled by the
telecommumcations deparlment. Ourexisting PBXs can easily be pxogammed to
block, or track call debit for a varl~ ofcalls, such as toll (1+) caUs and calls to pay
per-call senices (Le. caDs to 900 numbers), based on the unique numberlng schemes
associated with these types ofcaDs. For enmp1e, when a student places a long
distaoec caD &om his/herdoDDitoryroom, the PBXICCOgnizes the 1+ dialing
pa~m and knows to IeCluest an autltorizatiOl1 code before eomp1eting the call. This
process enables our telecommunications department to bill the individual call for
hisIher toll charges. Ifa new type ofton call in introduced (in the foDD of a CPP
service) that does not use the same~ ofnumbering scheme as ton caDs under the
North American Numberlng Plan, our PBX will be unable to identify the call and
request the authorlzauon code we need to bill the toll to the costrc:ausiDg party.
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We ape that veIbal notification to calling parties is a critical pRlequisim to the
imp1ementltion of (])P in a way that protects consumelS. But this kind of
notification by itselfwould not ptOtEct our institution from uuauthodzed (])P calls.
A student or employee can hearthe notification, but the institution will newrbe able .
to bill that student or employees for charges. Without some means to scteen and
block calls, itwill tHe vczy little time for our campus population to leam that csfree"
calls can be made to CPP numbcu, the cost ofwhich wi11 ultimatEly be bome by
VandeIbilt UnivelSity. Even a small pertent:lge ofcalls made to CPP numbers
would have a direct aDd immedia~ impact on our alxeady cODStlained budget.

We undentaDd that the Rcom befole the Commission reflects a l2Dge ofviews on
how 1aJge institutions might control the le~1 ofunauthorized (])P calls. We have
consideted the many options available and have consistently supported the
numbezing solution advocated by AetJrA in its written comments and or.U
presentation in this proceeding. The most efficient, cos"dfccUw, and
administlativcly simple way to deal with the problem ofUDautborlzed CPP caDs is by
assigning one or mOle identifiable Sel'Yice A&::cess OxIes (SACs) to (J)P numbelS.

With vcty little effort. and at almost no cost, our PBXs could be programmed to
lecognize the numbeting pattems of other cbargeable caUs. The· SAC solution would
also save our institution the considerable expense and dislUption of replacing the
PBXs we have in use with costly, ncxt-genesation equipment that could distinguish
cpp calls without identifiable numberlng.

As a non-profit educational institution, we ale always concemed when ft face the
prospect of uncertain oruncontro11able external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concem about the likelihood of unrecoverable costs associated with CPP caDs is ftll
placed. Given the re-allocation offinancial responsibility caused by ClP, the
impom.nce ofenabling subscn'be1'5 to block, ortrack, O>P caUs is undeniable. The
Commission would best serve the public interest- and accommodate the needs of
education institutions such as OUl'S- by assigning a WJique SAC to all CPP munbet!.

We applCciate the opportunity to offer the Commission ourviews on this matter, and
we look fo1'Wa!d to the successful implementation of CPP in a manner that will take
into account the needs of all affected parties.

Sincemy,

~
GlcnMiller
Director ofTelecommunications
VanderbiltUniversity
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THlrHO"'. ('IS) 322-1311

Ms. Kris Montleith
Wueless Telecommunications B~au
Fedeal Communications Commission
Room3-C122
445 Twelfth Stleet, S. VI.
Washington, DC 20554

Re: we Docket No. 97·207:~ Party Pays Service Offering in the
CommelCw Mobile Radio Senices

Dear Ms. Monteith:

As a manbcr ofAO.1fA: the Association ofTelecommunications Professionals in
Higher Education, Vandelbilt Unil'mity has closely £o1lcn¥ed the CaDing Party Pays
((])F) rulemaldng proceeding and strongly supports the positiODS explessed in
.ACUTNs comments. Like many ACUTAmembets, lIVe aK a non-profit education
institution deeply concerned thatwithoutappropdate safcguatds, (A)P will expose
Vandexbilt UDivenity to significant financia1liability that would undctmine our
ongoing effort to provide educationa1scnices.

Vandetbilt Univcnity cUD'endy has over 10,000 students, and 16,000 full and palt
time employees. With an extensive telecommunications infIastructU!e accessible to
such a large number ofstudent and employee users, we face the very Kal threat of
UDContmllable, unauthorized Q'p caDs.

Cumndy, students and employees place telephone caDs from extensions on campus
buildings that are routed tluough a centralized PBX controned by the
telecommunications department. Ourexisting PBXs can easily be programmed to
block, ortDckcall detaU fora variety of caDs, such as ton (1+) calls and caUs to pay
per-call services (i.e. caDs to 900 numben), based on the unique numbering schemes
associated with these types ofcalls. Forexamp~when a student pJa.ces a long
distance tall &om bis/herdormitoqroom. d:1c PBXrceognizes the 1+ diaJing
pattem and knows to request an authorization code befoft completing the calL This
process enables our telecommUDicatioDS department to bID the individual call for
his/hertoll charges. Ifa new type of ton caB in introduced (in the £ODD ofa OlP
service) that does not use the same type ofnumbeJ:ing scheme as ton calls under the
North Ametican Numbering Plan, our PBXwill be unable to identify the call and
request the authorization code we need to bill the toll to the cost-tausing party•

. --~-~. __ .._--_.-.__.._------



,,,,,';;')~jfii!{~~~!~l~.'<t,!-~,··,~ ,. .':J?~\~

. ~~';;':'~~~.
ii>'-"" :._~"t:,.. "7).;y~s::.~

F'-~~~~:'.. •"~ .•:.':";~'&~'\~'~!~~?'"'' .... ~.":
··~~~!f'~d.ai~·i.~~:~~fte·;:~e ......•.. ,,.

.~."""" implementation ofQ>P in awa~r1iciS~=mnm""BurtbiskiDdoe,,:~~r"~
notifiCation bY itself wOUld notprotiC~Ui iriStibitiOii&OIn uDa.uthomea cPP'~alls~if~~:G;' "\. ,

~. AstudeDt oremployee can hear the notification, but'thc institution will newr be able
...:;~.;,; ". to bill that student o~~lo~for'cha~Wi1IiOUtsomemeam iO"'screeD'aDd, '.

block caDs;'it wiD takC"'wrylitde"'tm1e for 011%'~~uSpop1lla1iOraor;am'that ·~e"
caDs can be made to CPP numberst the cos'tofW1W:h wiD ultimat2lybC bome,by
VandeIbilt Uniftaity. Even a small percentage.ofcaDs made to CPP lWlD.bers
would have a diRct and immecHam impact on ouralRady constrained budget.

.. -~::....; ~- .,' . ~;.~~~ -;..;. ':" ,:..

We undC1'St2nd that the ~cord before the~sion tet1ectS· ...raDge'ofviews on
how 1alge institutions might conaol the !nel ofunauthorized C»P caDs. We ha~
cODSideted the many options available. and. have consis~y suppo.J:ted.~, •.. 'i.lk~
numbedng solution advocated byAOlt-A-iD itS wDttN'coni:memS'Uid ofal\i~." ..,... ,~~.'
presentation in this procecdiDg.,The most efficient, costi-effectnct&l1d,r . :;~i~. ..~

adminUtratively simple way to deal with the prob1etJ:l'ofunauthorized (l)P calls is by,'f.c

assigning one ormOR identifiable Service kcess COdes (SACs) to CPP numben. .
With ~IY little effol't, and at almost no cost, ourPBXs could be plOgDmmed to
tecognize the numberingpa~ms ofotherchargeable calls. The SAC solution would
also save our institution 1he considerable expense and dismption of replacing the
PBXs we ha~ inuse with cosdy, Dext.genaatioDeq~nt that coulddis1inguish
(1)P calls without identifiable numbering. u_2 :~~:::.'':''.:.s:;~~'Y'1~:·'Eu'':-:C:;·''''·~2~c'-':~c..m·__::_s~
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As a non·profit educational institution,'1ft .aR always concemed when we face the
prospect ofuncertain oruncontrollable extema! costs. On our campust wireless
telephones haw become increasiDglypopulart particuladywith students. Thus, our
concem about the likelihood ofumeco~ble costs associaud with ClP caDs is well
placed. Gi"Cn the R.alloca~D offinancial ~~DSibility ca~e~ ~r,~!~ the .
importance ofenabling subscribm m block, or tack, CPP caDS 1$ undemable. The
Commission would best serve the public intaest-and accommodate the needs of
echication institutions such as OUD-by assigning a unique SACtD~ CPP .Dumbers.
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We appRciate the oppo~ty to offer the Commission our 'Yie.'·on this matter, and
we look forward to the successful implementation ofaP in-a maanerdJat will take .
into account the :needs ofall affected parties,•. \ .,., 'c', ji . ','C

Sincctely; .~..
/" ~ i~~:...
~ ~ - ~'-~.

GlenMiller, ".' '.~.,;.. :."<::>1)''''.....

DitectorofTe1ccommunicauons .
Vaudetbilt t1DiW1sitf<:-e;, ;"fti~'fj4~';'>,"··,,,;, ......•.. .~;,,~,,:y.. ..... ' ... ·:~'~~·l~:;;r__~.i~;~:~~.. .' ~ ..

)-

"::::~"
.' ','


